
CMC 
The City of Houston's Combined Municipal Campaign (CMC) is under way. The CMC is the City 
of Houston employees'charitable giving campaign. Employees are invited to give to any of the 
over 700 CMC charities through payroll deductions. This year's theme is"Create a Spark." City 
employees will all work to create a spark within City departments to donate their time and/or their  
money to the CMC agencies. CMC T-shirts orders are available through Shenette Seals, but hurry 
because the deadline is close of business on Monday, August 29. For more information, call 
832.393.5056. An order form will be attached to the email for this week's newsletter. 

Kronos training update 
Additional Kronos training will be available at 8000 North Stadium Drive (see schedule below). For more information, contact Linda 
Johnson at 832.393.4891. 

Triage sessions (non-management, no registration required) 
9/1/11 – 9 am – 11:30 am, 1:30 pm– 5 pm 
9/13/11- 9 am – 11:30 am, 1:30 pm- 5 pm 
9/14/11 – 9 am - 11:30 am, 1:30 pm – 5 pm 

Kronos training classes (management, registration required) 6 hours course 
9/6/11 – 9 am - 3 pm 
9/8/11 – 9 am - 3 pm 

2 - Retirements, Brown bag sessions, Immunization campaign 
3 - Sidewalk, janitorial contract, HDHHS and Robo Rangers 
4 - Robos continued, Nurse Family Partnership 

5 - 911 seminar, Springfield College 
6 - Health Planning Evaluation and Program Development 
7 - Safety: escape planning 
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Brown bag sessions with HDHHS Director Stephen Williams 
Sessions are presented by the Partnership Council. For more information, contact Cynthia Sidney at 832.393.4965. 
September 21 – 12:30 p.m. – 2:00 - Area A – Third Ward Multi-Service Center, 3611 Ennis 
October 3 – 9 a.m. – 10 a.m. Aldine WIC Training Center, 5198 Aldine Mail Route 
October 7 – 12:30 p.m. – 2 p.m. - Area B – Kashmere Multi-Service Center, 4802 Lockwood  

Immunization Program recognizes Southwest WIC's National Campaign 

 
In recognition of National Immunization Awareness Month (NIAM) Southwest WIC's Project Milestone Navigator, Ana Brizuela and 
WIC staff kicked off the "I got the 4th DTaP Campaign." Every child that has completed the DTaP series receives a brightly colored 
dinosaur or bear with a statement reading "I am Immunized, are You?" The DTaP immunization is a vaccine that protects against 
diphtheria, tetanus and pertussis. Diphtheria is a disease that attacks the throat and the heart and if untreated, can lead to heart failure 
and in some cases death. Tetanus (also called lockjaw) can lead to severe muscle spasms and death. Pertussis (whooping cough) causes 
severe and persistent coughing that makes it difficult to breathe, eat and drink. It can lead to pneumonia, convulsions, brain damage and 
even death. DTaP is given at 2, 4, 6 and 12-18 months of age. The final dose is given at 4 years of age. "With this new campaign, 
children at Southwest WIC have been enjoying their visit a little more and the mothers are having an easier time learn about the 
importance of immunizations," Brizuela said.The Southwest WIC team continues to be a model of excellence. Through their outreach 
efforts they have maintained an overall immunization coverage rate of 92 percent. The Immunization Program applauds their success 
and commitment to protect children from vaccine-preventable diseases! Keep up the EXCELLENT work!! -- Immunization Program 
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Employees retire from HDHHS after 20 years of service 

Darlene Robinson 
Darlene Robinson is retiring from the HDHHS Immunization Program after 21 years with the City. She would 
like to thank everyone who came out to celebrate at her retirement dinner and reception. Thanks to everyone 
who made her 21 years of service to the Immunization Program a meaningful experience. She said it was a 
pleasure working with everyone and all will truly be missed. -- Immunization Program 
 
Loretta Peters 
Loretta Peters is retiring after 20 years with the City. She has received four 
commendations for her expertise in the field of automation and was a recipient of the 
Mayor’s Applause Award in 1993 that recognized employees who went above and 

beyond their job. She has worked faithfully in the WIC Program for the past 17 years as a systems analyst. She 
has enjoyed training, recognizing and inspiring all HDHHS staff to reach for the stars. Come join us in bidding 
our farewell from 3 p.m. to 4 p.m., Tuesday, August 30, in the first floor auditorium, 8000 N. Stadium Drive. -
- WIC Program 
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Sidewalk installation next to garden at 8000 North Stadium 
A new concrete sidewalk is being installed that will extend from the entry driveway at 8000 North Stadium to the community garden 
planting beds next to the parking garage. The area will be roped off during construction and employees are not allowed to enter the 
construction area until this work is complete. Construction is expected to be fully complete within two weeks. -- Claudette Manning, 
Facilities and Fleet 

Department notes janitorial contract changes 
HDHHS has made reductions in the scope of services for its janitorial contract. This change in services is a part of the overall cost 
operating reduction measures taken by the City. A copy of the Excel spreadsheet with these changes is attached. For additional 
information, contact Claudette Manning at 832-623-0883. 

HDHHS Partners with the Katy Robo Rangers and Hermann Memorial TMC 
Susan Lynch, one of the coaches of the Robo Rangers, a Katy, Texas FIRST Lego League (FLL) Robotics team recently asked Patrick 
Key, Bureau Chief of Consumer Health Services (BCHS) to have an HDHHS representative discuss what steps are taken to prevent 
food borne illness and the hazards of health violations. The BCHS responded by arranging for a seminar at the department and 
planning a field trip for the group to the kitchens of Hermann Memorial Hospital in the Texas Medical Center on August 16. 

A total of nine Robo Rangers, their siblings 
and five adults attending the BCHS seminar 
viewed a PowerPoint presentation by 
Carolyn Gray, Chief Sanitarian, on 
“Partners in Combating Food 
Contamination: Keeping Food Safe.” Larry 
Goodman, Sanitarian III, Supervisor, gave a 
demonstration on proper washing, rinsing, 
and sanitizing of utensils and answered 
questions about most prevalent violations 
and the greatest risks at food 
establishments. C. P. Yang, Sanitarian III, 
Hospital and University Inspector, 
demonstrated the use of food inspection 
field equipment. Participants were given 
refrigerator thermometers, a food 
thermometer, heat sensitive test strips for 
checking the temperature of the dish 
machine for further use and 
experimentation at home. 

Photo: from left, Larry Goodman, Trent 
Zapalac and Bobby Simmons. Goodman 
teaches the young boys the proper way of washing dishes. 
 
The team met after lunch for a simulated inspection of Hermann Memorial Hospital that was arranged by Yang and Bob Peake, 
Director of Retail Food Service Operations. The hospital staff generously provided the Robo Rangers with pizza, cookies and ice 
cream. Afterwards, they were greeted by Sharon Cox, Director of Food and Nutrition and given a demonstration by Angie Garrett, 
Director of Health Care Improvement on the importance of hand washing using GLO-GERM and a black light. Robo Ranger Alex 
Concepcion won first place for the cleanest hands. After the hand washing session, Bob Peake took the team through all areas of the 
kitchen from receiving to service of food--highlighting important food safety issues for each area. 

Susan Lynch, coach, felt that the experience was great, the presentation informative, and the hospitality of the staff at Memorial 
Hermann was phenomenal. She promises to keep us updated as the team’s research progresses and says that they hope to give a 
presentation to BCHS upon its completion.  

(continued on next page) 
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HDHHS partners with 
Robos, continued 
The Robo Rangers wanted to learn more 
about food safety because they are part of 
FLL competition. Every year, FLL releases 
a new challenge based on a real world 
scientific challenge. This year’s challenge is 
the “Food Factor.” The Katy team, 
composed of 10 fifth graders, mainly from 
Woodcreek Elementary School and one 
member from Kilpatrick Elementary School 
will participate in an international challenge 
by programming an autonomous robot to 
score points on a themed playing field 
(Robot Game) and developing a solution to 
a problem they have identified. The Robo 
Rangers will seek to apply the information 
gained from the HDHHS seminar and field 
trip to their challenge. This year, they will 
continue to research the topic of food safety 
and examine the possible points of contamination of our food encounters--from exposure to insects and creatures, to unsterile 
processing and transportation, to unsanitary preparation and storage--then find ways to prevent or combat these contaminates.For more 
information about the Robo Rangers and the FLL completion and videos from the HDHHS visit, check out the following links: 
www.roborangers.com and http://usfirst.org/roboticsprograms/fll/default.aspx?id=970. Photo: Robo Rangers and HDHHS staff on field 
trip at Hermann Memorial TMC - From left, Larry Goodman, McKay Shurtz, Bobby Simmons, Morgan Fontenot, Kailyn O'Neal, Fiona 
Lynch, Bob Peake, Trent Zapalac, Ray Zhang, Aidan Lynch, Alex Concepcion, C.P. Yang and Carolyn Gray. -- Bureau of Consumer 
Health 

Nurse Family Partnership program celebrates first set of client graduates 
The Houston Nurse Family Partnership (NFP) program is a grant funded program, evidence based nurse home visitation program that 
was started in HDHHS in September 2008. NFP is a free, voluntary program that partners first-time moms with nurse home visitors. 
Home visits are conducted throughout the pregnancy and until the child turns two years old. During these visits, nurse home visitors 
offer the knowledge and support needed to confidently create a better life for the client and her baby. NFP's goals are to improve 
pregnancy outcomes, improve child health and development, and help clients become more economically self-sufficient. NFP's 
programs recently celebrated their first set of client graduates with an open house and a client celebration. Debra Duncan from Great 
Day Houston was the emcee for the event. Graduating client Shambray shared how she had lost her focus after she became pregnant. 
Being in the NFP and working with her nurse home visitor Dinah Perez, refocused her to get back on track and pursue her dreams of 
being a police officer. Shambray shared that as a single parent one may endure more hardships, however through hard work, 
perseverance and determination you can achieve your goals. Shambray encouraged the other new moms to never lose sight of their 
dreams and goals, even through they may have hit a temporary road bump. She motivated them with her success story that through hard 
work and perseverance they too can achieve their goals. Shambray is now in the Houston Police Academy and is scheduled to graduate 
in 2012. The celebration concluded with HDHHS Director Stephen Williams presenting the NFP with a proclamation declaring August 
6, 2011 as Nurse Family Partnership Day. Congratulations to the Nurse Family Partnership Program! -- Nurse Family Partnership 
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911 seminar  
The University of Texas School of Public 
Health announces Ten Years After 
September 11, 2001: What have we 
learned? Honoring the legacy of those who 
perished by reviewing 14 important 
emergency preparedness lessons learned. 
Thursday, September 1, 4 p.m. to 5 p.m., 
at the UT School of Public Health 
Auditorium, 1200 Herman Pressler. This 
seminar is offered free of charge as a 
service to the Houston community. 
Registration is required due to space 
limitations. Register here. Although the 
United States has experienced many 
disasters in its history, the tragic events of 
September 11, 2001 were particularly 
galvanizing because they represented a 
sequence of intentional attacks on 
innocent civilians within our own borders. 
The events forced us to collectively re-
examine how we prepare for, and respond 
to, emergencies of all types. Ten years 
have now passed since that day, and a vast 
amount of information and experience has 
been accumulated from both research 
efforts and a variety of small and large 
scale emergency events. As a tribute to 
those individuals who perished on 
9/11/01, 14 important emergency 
preparedness lessons-learned will be 
presented and discussed so that, as a 
community, we can be better prepared and 
more resilient to any type of emergency 
that might come our way. The seminar is 
presented by Robert Emery, Vice 
President for Safety, Health, Environment 
and Risk Management for The University 
of Texas Health Science Center at 
Houston and Associate Professor of 
Occupational Health at the University of 
Texas School of Public Health. For more 
information, contact 
Janelle.Rios@uth.tmc.edu or call 
713.500.9477.

When you submit items for the newsletter, articles should be in a text format such as Notepad, Word or in the text of an email. 
Graphics can be submitted in gif or jpg format and can be submitted as an email attachment. If you need a photo taken, have your 

ITSM coordinator submit a ticket to Information Systems or call 832.393.4357. 
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Introducing the Office of Health Planning Evaluation and Program 
Development 
The Office of Health Planning Evaluation and Program Development (HPEPD) will provide leadership and consultation to the 
department and health service areas (HSAs) in the development and successful implementation of evidence-based public health 
programs and initiatives that lead to the reduction of health disparities and improvement in health status across the life span. The office 
will serve the new area model by collaborating with multi-disciplinary teams to design, assist in implementing, monitor, and evaluate 
population/community centered public health programs. The office will report to the director and will draw upon the expertise of 
seasoned content experts to focus its efforts on the following priority functions: 

1. Strategic/Priority Health Planning – The office will work to ensure that the department uses data as a tool to inform strategic 
directions. This will include the ongoing use of health and quality of life indicators to drive HDHHS service delivery and 
resource allocation.  

2. Chronic Disease Prevention/Management – Using behavioral and demographic data, HPEPD will develop and assist with the 
implementation of programs and policies to reduce the burden of obesity, diabetes, cardiovascular disease and other chronic 
health conditions.  

3. Capacity Building – Resource development (grant writing) will be a significant focus of the office. Given the declining COH 
general fund contribution, the goal is to build internal financial capacity to expand current and future programming through 
grant and foundation support.  

(HPEPD) held its first employee retreat at the Houston Garden Center on August 24. Dr. Faith Foreman, HPEPD Assistant Director, 
organized the retreat to acquaint members of the new team with each other, to delineate roles in the office and to examine team 
member strengths that will be utilized as the unit “goes and grows.” 
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